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I would like to express the administration's gratitude for everyone's dedication and hard work
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in assisting our clients. We appreciate the countless hours spent collaborating with various
units to help manage our backlog. Our IM team's diligent efforts have paid off. We have
successfully met our timeliness targets and aim to continue improving. Despite being

overwhelmed in many departments, I trust that our team's collaborative support will help us

achieve our goals throughout the agency.

As spring has arrived, I am excited about our agency's continuous growth. We have made
significant progress, and I am confident we can achieve our goals. We have some exciting and
innovative plans for the agency, and I am looking forward to meeting with you to hear any
concerns or suggestions you may have. Let's work together with open minds, patience, and

positivity to continue growing and improving in order to better serve our clients.
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Trdining  Department  welcomes LMS  (Learning
Management System) to PCBSS agency. All staff can refer
to the LMS for state mandated trainings such as SNAP-101
or EA-101, as well as, recording participation. Furthermore,
all staff should have received an email from CLIP Learning
Support with instructions regarding access to LMS. If you
have not registered, pleo\se do so. However, if you discover
you have not received an email, please reach out to Amber

Burnett.




Plants and Trees
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Let’'s welcome new employees to the agency...
8 Human Service Aids

1 Personnel Tech

ﬁfective communication plays a crucial role in any organization,h

it ensures clear understanding, fosters teamwork, and promotes a

productive work environment.

This Month, Administration will be meeting with I.M, G.A, and
Medicaid to discuss policies, regulations, and standard procedures.
We fully understand that embracing change can be daunting, but
we hold unwavering confidence that this information will have
a positive influence on our work environment. We truly appreciate

your cooperation.
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MONSTERA ADANSONI!
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Scientific research has proved that well-maintained live

in offices leads to increased staff

enthusiasm and reduced absenteeism but it's not only
psychological advantages that plants bring:

Live plants significantly improve air quality by generatiﬂé /
oxygen and absorbing carbon dioxide by photosynthesis% -
They humidify and cleanse the atmosphere by removing -
dust and airborne pollutants.

They are an effective means of combating adverse effects of
air conditioning
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IT'S AS EASY AS A.B.C.

Have you met our Administration Staff here at the Board of Social
Services? Many of you have not, so we are going to take the time for you to
get to know our Executive Director, Chief Operating Officer, Human
Resources Officer, Fiscal Officer, and all the Administrators here at the
Board.

Every quarter you will have the opportunity to have breakfast and chat
with one of the above-mentioned staff members. You can register, or your
name will be randomly picked.

During this time, you can chat and get to know each other. Hopefully you
will walk away with a great conversation and a feeling of familiarity with
the Administration here at the Passaic County Board of Social Services.



